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Section 1V
Part A
Dear Sir,

I am writing to let you know the deplorable attitude of one of your staff member.

I received my telephone bill for the previous month from you and thought there were some errors in calculation: |
had been overcharged for two overseas calls. However, when | called your Complaints Department, the girl who

answered my phone was very rude. For one thing she interrupted me continually, for another she even said that



the fault was my own. Needless to say, such a way of dealing with customers is unacceptable. I would like to
suggest that the girl in question should be disciplined, and instructed on the proper way to deal with clients.

And | hope she can make formal apology to me. An early response will be appreciated.

Sincerely yours,
Donna
Part B
Income Sources between Chinese Students and American Students

Income sources of Chinese students are quite different from those of American students. In China, students
get 90% of their money from their parents while in America, only 50% of students™ money is provided by parents.
In addition, Chinese students earn only 5% of their money from part time jobs and 5% from fellowship or
scholarship while income from these two resources for American students takes up 35% and 15% respectively of
their total income.

I think there are probably three reasons for their differences. First, because of the influence of different social
and family values, Chinese students have formed the habit of asking for money from their parents while American
students have developed more sense of being financially independent. Second, most Chinese parents devote too
much care to their children and they would rather save up to afford their children’s education rather than
encourage them to take part-time jobs. But in America, many parents pay more attention to developing the
students ability of self-reliance’s they encourage their children to find part-time job to earn some money by
themselves. Third, since America is more developed than China, it is relatively easy for students to find part-time
jobs. In China, such opportunities are rather rare.

I believe with the development of China, more and more Chinese students will realize and pay more attention
to the necessity of self dependence. In addition, more and more opportunities will be provided for them to take
part-time jobs. So more students will go out of the ivory tower to broaden their knowledge and to become the

master of their own lives.



